Privacy Policy

This privacy policy sets out how we use and protect any information that you provide when
using this website.

We are committed to ensuring that your privacy is protected. If we ask you to provide certain
information by which you can be identified when using this website, it will only be used in
accordance with this privacy statement.

What we collect

We may collect the following information:

e Your name

e Contact information including email address and phone number
e Appointment or enquiry details

e Feedback and reviews

e Basic demographic information (e.g. postcode)

What we do with the information

We collect this information to understand your needs and provide you with a better service. This
may include:

e Responding to enquiries or bookings
e Keeping internal records
e Improving our treatments or services

e Occasionally sending follow-up messages or appointment reminders



We will never sell or pass your information to third parties for marketing purposes.

Security

We are committed to keeping your information secure. To prevent unauthorised access, we
have put in place suitable physical, electronic and managerial procedures to safeguard and
secure the data we collect online.

Links to other websites

Our website may contain links to other sites. Once you leave our site, we do not have control
over external websites and are not responsible for the protection of your information on those
sites. Please check their privacy statements separately.

Controlling your personal information

You can request to view, update or delete any personal information we hold about you. Just
contact us using the details on our Contact page.

Updates

We may update this policy occasionally by posting a new version here. You should check this
page from time to time to ensure that you are happy with any changes.

Contact

If you have any questions about this privacy policy or how your data is used, feel free to get in
touch:

[Business Name]
[Your email address]
[Your studio address]
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